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About the Directory 
 
The Directory of Youth Justice Services in Ontario offers people working within the Youth Justice System, 
parents and youth a bilingual online connection to community supports for young people in conflict with 
the law. The Directory defines youth as those aged 12-17 and lists detailed contact information and 
eligibility requirements for programs and services geared to this age bracket. These listings are offered in 
both English and French (when French services are available). 
 
Many of the services listed in the directory are provided by nonprofit, community-based or government 
organizations that service the public directly. However, the directory also contains some private or 
commercial organizations that do not duplicate the work of nonprofit, community and government 
organizations.  The directory provides easy access to accurate information updated on an ongoing basis, 
with changes verified with a spokesperson from each organization or program.  
 

How to get more help using this site 
 
This web site features simple navigation allowing you to find the information you need quickly. To ensure 
ease of use, this guide offers a detailed explanation of the different parts of the site including the search 
tool, results listings and individual organization’s program and service descriptions. The site’s Help 
section can be used to learn more about searching for programs or locations on the site.  
 
If you require further assistance you can use the Contact Us link on The Directory of Youth Justice 
Services in Ontario to send us your site-related questions.  
 
If your question is urgent and you are in the 416 or 647 area codes, call 211 and ask for help finding the 
appropriate service. The call is free except from payphones, where the normal 25-cent charge applies. If 
you are outside of Toronto, please contact your local community information centre. 
 

How to navigate the site 
 
The following illustration gives you an overview of the different parts of The Directory of Youth 
Justice Services in Ontario. 
 

Directory of Services: Here you 
will find listings of programs and 
services for young persons in 
conflict with the law. 
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Resources: This section offers 
links to additional information 
regarding the Youth Justice System 
in Ontario. 
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How to find information in the Directory of Services 
 
Searching for information in our directory is as simple as 1-2-3! Just select a topic, the region 
where you want to find services, and hit the search button to bring up a list of results.  
 
 

1. Select a Topic: 
You can search for 
information on one 
topic at a time or 
search all topics. 

 

Alternatively, you can search 
by region, county or district.  
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2. Pick a region: Select “All of Ontario” to
search the entire province 
 

Select Find on Map to display 
a map of the area you 
selected 

 Search: Once you have selected 
ur topic and region, click the 
arch button to conduct your 
arch. 
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Once you have conducted your search, you will see a listing of the services that match your 
criteria. 
 

 

 

Search Results: The number of 
organizations or programs 
related to your topic search. This 
page shows the first fifty results.  

Sort: Click here to re-sort the 
results in alphabetical order by 
location instead of by 
organization name. 

 
 
 
 

 

Pages of results: Results are 
split into groups of 50. Use the 
number links, or the next and 
previous buttons, to look through
the entire list of results. You can 
move back and forth between 
numbered pages. 
Select: Click on an organization 
or profile name to see full details.
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When you click on an organization or program name, you will see full details. Here is a sample 
profile of an organization or program: 
 
 
 
 
 
 

Update info: Send us changes 
to the information about a 
program or service. 

Navigation buttons: Use the 
Previous or Next buttons to 
view the profiles of your other 
results or return to the list of 
results. 

Glossary: Click on any 
label to see an explanation. 
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How to update information online 
 
We need you to help us keep the information on the Directory of Youth Justice Services in Ontario 
up-to-date. To send changes to the information about an organization or program, go to its profile 
and click on the Update Info icon located at the top of the profile. 
 

… this link will take you to an online form that you can use to send us any changes. 
 

 
 
 
 

 
 
 
 

Glossary: Click on a 
label to learn what 
information to include.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clear: Deletes all 
your changes and 
restores information 
as it currently appears
in the Directory.  

 
 
 
 
 
 
 
 
 
 

Preview: Lets you 
review your changes 
and print them for y
records before sending 
them.  

 

our 

 
 
 
 
 
 
 
 
If you prefer to speak with someone in person, you can call the Update Desk at Findhelp Information 
Services at 416-392-4567. 
 
Please note that your changes will not appear immediately on The Directory of Youth Justice Services in 
Ontario. Information is updated once a week. 
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How to use the Resources Section 
 
The resources section offers useful links to additional information on the Youth Justice System.  
 

In this section you will find: 
• An explanation of the Youth Criminal Justice Act 
• A Guide to the Ontario Courts  
• Fact sheets for Victims of Crime Committed by Young People 
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Resources: These links will bring
you to other web sites offering 
valuable information on the Youth
Justice System and youths in 
conflict with the law. 
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