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About the Directory

The Directory of Youth Justice Services in Ontario offers people working within the Youth Justice System,
parents and youth a bilingual online connection to community supports for young people in conflict with
the law. The Directory defines youth as those aged 12-17 and lists detailed contact information and
eligibility requirements for programs and services geared to this age bracket. These listings are offered in
both English and French (when French services are available).

Many of the services listed in the directory are provided by nonprofit, community-based or government
organizations that service the public directly. However, the directory also contains some private or
commercial organizations that do not duplicate the work of nonprofit, community and government
organizations. The directory provides easy access to accurate information updated on an ongoing basis,
with changes verified with a spokesperson from each organization or program.

How to get more help using this site

This web site features simple navigation allowing you to find the information you need quickly. To ensure
ease of use, this guide offers a detailed explanation of the different parts of the site including the search
tool, results listings and individual organization’s program and service descriptions. The site’s Help
section can be used to learn more about searching for programs or locations on the site.

If you require further assistance you can use the Contact Us link on The Directory of Youth Justice
Services in Ontario to send us your site-related questions.

If your question is urgent and you are in the 416 or 647 area codes, call 211 and ask for help finding the
appropriate service. The call is free except from payphones, where the normal 25-cent charge applies. If
you are outside of Toronto, please contact your local community information centre.

How to navigate the site

The following illustration gives you an overview of the different parts of The Directory of Youth
Justice Services in Ontario.
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How to find information in the Directory of Services

Searching for information in our directory is as simple as 1-2-3! Just select a topic, the region
where you want to find services, and hit the search button to bring up a list of results.
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Once you have conducted your search, you will see a listing of the services that match your

criteria.
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When you click on an organization or program name, you will see full details. Here is a sample

profile of an organization or program:

Update info: Send us changes
to the information about a
program or service.

: orecory R T— . aI CIITTS @D

"

Resources

Canadian Mental Health Association
Harnilton Branch

21m Community Enrichrnent Services
Partner Site

Navigation buttons: Use the
Previous or Next buttons to
view the profiles of your other

Office phone 805-5321-0090 results or return to the list of
Funded by: Fax 903-321-0211 results.
@ Ontario E-rmail crbahammilton@nas.net
Address 182 Rebecca 5t, Hamilton, OM, L8R 1C1
Hours Jun - Aug Maon - Fri 8:00am - 4:00pm~~Sep - May Mon - Fri 8:00am -
4:30pm
Eligibility Severely mentally ill - 16 years of age and older
Glossary: Click on any ) Ehysical access Accessible
label to see an explanation. Service description Community Enrichment Services provides supportive counselling
through case management services to the seriously mentally ill

Organization type United Way
Last complete update 03/04/2003

population in Hamilton, Social work staff assess each person's
needs and abilities, develop a plan and set realistic goals, provide
counselling and skills training to reach these goals, refer consumers
to other agencies linking them with valuable resources, and
advocate for consumers when necessary, The web site for the
national organization can be located at www.cmha.ca.

This listing is copyright © 2004 Community Information Service Hamilton-YWentworth
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How to update information online

We need you to help us keep the information on the Directory of Youth Justice Services in Ontario
up-to-date. To send changes to the information about an organization or program, go to its profile
and click on the Update Info icon located at the top of the profile.

(i) Update info  --- this link will take you to an online form that you can use to send us any changes.
Eligibility Families, with priority to "c;\rn parent families * including immigrant farmilies

awaiting hearing or status, and government-sponsared or refugee claimant
families * must be ambulatory

=l
Glossary: Click on a |
label to learn what ) - ) )
information to include. How to agglyggggentral Family Intake at Hostel Services' Greenfield Family Centre, 416-397-
=l
=
Physical Mot wheelchair accessible * street parking
fccess braille and tone elevators, ﬂ
lowered buttons * designated
parking E‘

Service Description

Description  Emergency shelter * capacity 70 * length of stay depends on need * meals *
counselling * orientation * English as a Second Language (ESL) classes *
support * child care * referrals ® interpretation * parenting group * medical
support * outreach and housing support

Emergency shelter * capacity 100 * ﬂ

length of stay 1 week * counselling *

child care * parenting group * medical

support * housing support

Clear: Deletes all
your changes and
restores information
as it currently appears
in the Directory.

Preview: Lets you hd
review your changes
and print them for your
records before sending
them.
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If you prefer to speak with someone in person, you can call the Update Desk at Findhelp Information
Services at 416-392-4567.

Please note that your changes will not appear immediately on The Directory of Youth Justice Services in
Ontario. Information is updated once a week.
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How to use the Resources Section

The resources section offers useful links to additional information on the Youth Justice System.

In this section you will find:

e An explanation of the Youth Criminal Justice Act

e A Guide to the Ontario Courts

e Fact sheets for Victims of Crime Committed by Young People
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